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1 SCOPE 

AYES is strongly committed to safe and healthy working conditions for all employees. The purpose 
of the AYES Labor and Safety policies and procedures is to promote a good work environment and 
help our employees to work safely and prevent injury, to themselves and others. 

2 INTRODUCTION 

All employees are encouraged to participate in developing, implementing, and enforcing Health and 
Safety policies and procedures, as well as in helping make AYES a better company every day. 

All employees must take all reasonable steps to prevent accidents and never sacrifice safety for 
expedience. 

All employees are asked to carefully review the following Principles and Actions and make sure their 
behavior, decisions and communications fully comply with this document. If and when needed, 
complementary information will be found with direct management.    

3 PRINCIPLES 

Standard of Conduct 

We, as AYES, conduct our operations with honesty, integrity and openness, and with respect for the 
human rights and interests of our employees, customers, business partners and providers. AYES 
respects the Ten Principles of the United Nations Global Compact on human rights, labor, 
environment and anti-corruption, wherever it operates. 

Obeying the Law 

AYES Group ensures full compliance with applicable local, national, and international labor and 
safety regulations. Each country where AYES operates may issue complementary procedures or 
annexes to this Policy to meet specific legal requirements. All employees must comply with both this 
global policy and any local annexes applicable in their country of employment. 

Prevention of Harassment and Discrimination 

AYES is committed to providing a workplace that is free from all forms of discrimination, harassment, 
and abuse. We promote a culture of respect, dignity, and equal opportunity for all employees, 
regardless of gender, age, race, ethnicity, nationality, religion, disability, sexual orientation, gender 
identity, or any other characteristic protected by applicable laws. 

Harassment of any kind — including verbal, physical, visual, psychological, or sexual — will not be 
tolerated under any circumstances. All employees are encouraged to report any form of harassment 
or inappropriate behavior through the Whistleblowing and Grievance Procedure. 
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Discrimination in recruitment, promotion, compensation, training opportunities, or day-to-day 
treatment of employees is strictly prohibited. We will recruit, employ, retribute and promote 
employees on the sole basis of the qualifications and abilities needed for the work to be performed. 
No information related to gender, religions, political views or ethnicity will be asked nor shared nor 
taken into account on any occasion. 

AYES provides awareness and training initiatives to ensure that all employees can recognize, 
prevent, and address such behaviors. Investigations will be carried out promptly, confidentially, and 
impartially, with appropriate corrective or disciplinary actions taken when necessary. 

Employee Rights and Benefits 

We will also not use any form of forced, compulsory, trafficked or child labor.  

Personal Protective Equipment (PPE) and safety courses for consultants will be supported by the 
Company each time they are considered necessary. All employees also have access to appropriate 
facilities and support services, and we take all necessary measures to prevent overwork, fatigue, or 
unsafe working patterns. 

AYES employees benefit from private health insurance contracts.  

We are committed to working with employees to develop and enhance each individual’s skills and 
capabilities.  

We respect the dignity of the individual and the right of employees to freedom of association and 
collective bargaining.  

We will maintain good communication with employees through internal communication and 
consultation procedures.  

Management at all levels will be responsible and will be held accountable for the occupational safety 
and health performance of the Company. At the same time, it is the duty of every employee to work 
in a safe manner so as not to endanger himself / herself or his/her colleagues at work and during 
travel. This is a condition of employment. 

Employee Remuneration, Work Flexibility and Right to Digital Disconnection 

We will provide employees with a total remuneration package that meets or exceeds the legal 
minimum standards or appropriate prevailing industry standards. Flexibility in work time is permitted 
within the frame of the law/branch agreement and we ensure reasonable working hours and breaks. 
Extra hours, when directly solicited by the Manager, will be considered as such and paid accordingly. 

AYES Group recognizes the right of all employees to disconnect from work-related communications 
and digital devices outside of their regular working hours, except in cases of emergency or specific 
business needs. 

Managers and employees are expected to respect work-life balance and avoid sending or requiring 
responses to emails or messages outside of agreed working times. 

Local guidelines may further define the implementation of this right according to national laws and 
collective agreements. 
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External stakeholders 

We also recognize our responsibility to uphold and respect the rights of all external stakeholders. 
Our contractors and vendors therefore benefit from the same rights as AYES employees, with the 
exception of private health insurance contracts.  

Preservation of customer/third parties’ information 

Employees working as AYES consultants have access to customer/third party information that 
should in no case be disclosed without the consent of the customer/third party.  

As best practices, we encourage our employees to mask their PC screens when working outside of 
the office and use encrypted internet connections. AYES also shares with its employees NDA 
recommendations for specific projects or Customers and asks them to sign an acknowledgment 
document. 

Whistleblowing and Grievance Procedure 

The AYES Group is committed to maintaining the highest standards of ethical conduct. To support 
this commitment, we have established a Whistleblower and Grievance Procedure for stakeholders 
to report any concerns related to workplace issues, including but not limited to discrimination, 
harassment, bullying, or occupational health and safety risks. This procedure ensures that all reports 
are handled with the utmost confidentiality, that reporters are protected from retaliation, and that 
there are clear channels for reporting concerns. It also complies with the principles established by 
EU Directive (EU) 2019/1937 on the protection of persons who report breaches of Union law and 
with applicable national regulations implementing it. 

REPORTING MECHANISM 

Stakeholders, including employees, contractors, clients, and other third parties, can report ethical 
concerns through the following mechanisms: 

 Email: Reports can be sent to a dedicated internal email address: yes@ayes.it  
 Contact Person: Reports can also be made directly to our Whistleblower Officer, Francesca 

IANNAZONE, via phone at 0039 338 645 7596 or in person at our Milan Headquarter. 
 Anonymous Complaints: Reports can also be made anonymously to a third-party service 

offered by LeValBa, via email vb@levalba.com, or via phone at +34 960 717 799. This 
independent external service provider (LeValBa) acts under a confidentiality and data 
protection agreement with AYES Group, ensuring independence, impartiality, and secure 
handling of anonymous reports. 

DATA PROTECTION AND RETENTION 

All reports will be handled in accordance with the General Data Protection Regulation (GDPR – EU 
Regulation 2016/679) and relevant data protection laws. Personal data will only be processed to the 
extent necessary for investigation purposes and retained no longer than required. 

CONFIDENTIALITY GUARANTEE 

All reports of concerns will be treated with strict confidentiality. The identity of the whistleblower will 
be protected to the fullest extent possible, and information provided will only be shared with those 
who need to know in order to investigate and address the concern.  
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NON-RETALIATION GUARANTEE 

We strictly prohibit any form of retaliation against individuals who report concerns in good faith. Any 
employee found to be engaging in retaliation will face disciplinary action, up to and including 
termination. We are committed to creating an environment where stakeholders feel safe and 
supported when reporting concerns. 

INVESTIGATION AND RESPONSE 

 Acknowledgment: Upon receiving a report, the Whistleblower Officer or third-party service 
will acknowledge receipt of the report within 48 hours. 

 Assessment: The report will be assessed to determine the appropriate course of action. 
This may include a preliminary investigation to establish the facts. 

 Investigation: A thorough investigation will be conducted if necessary. This may involve 
gathering evidence, interviewing witnesses, and consulting with experts. 

 Resolution: Once the investigation is complete, appropriate actions will be taken to 
address the concern. The whistleblower will be informed of the outcome, if appropriate, 
while maintaining confidentiality. 

 Follow-Up: Additional follow-up actions may be taken to ensure that the issue has been 
resolved and to prevent future occurrences. 

REPORTING OUTCOMES 

The Whistleblower Officer will compile a report of all whistleblower cases and their outcomes, which 
will be reviewed by senior management on a quarterly basis. This report will be used to identify 
trends, improve our information security practices, and ensure accountability.  

Where a violation is confirmed, appropriate corrective actions will be taken, including support for 
affected individuals and, where applicable, compensation. 

4 SOME ACTIONS (NOT EXHAUSTIVE) 

Mandatory health checks are strictly performed in compliance with every country/state regulation. 

For all starting projects, risk prevention documents listing major risks for our consultants are 
prepared, signed and shared with customers. 

Emergency kits have been installed in our offices. 

Soap kits have been installed in our offices during Coronavirus emergency period. 

 


